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IN AN EMERGENCY, CALL 112 

1. Tel1 what has happened.

2. Tel1 the exact address and location.

Give coordinates if needed. 

3. Answer the questions.

4. Follow the instructions provided.

5. End the call after the permission only.

IN THE EVENT OF AN ACCIDENT 
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You can download 112 Suomi application 

for free from the application stores. When 

you call the emergency number through the 

application, the location infor mation is 

t ransmitted to the emergency center auto­

matically. 

1. Stay calm. Find out what has happened.

2. Save those in danger and warn others.

3. Give first aid. Try to put out the fire.

4. Call 112 from a safe place.

5. Be active and continue helping until assistance arrives.

6. Guide rescue staff to the location.

7. Follow the instructions given to you.
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